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For many purposes, the Web page is too small a unit of interaction and analysis, Web 
sites are structured nnultimedia documents consisting of many pages, and users often are 
interested in obtaining and evaluating entire collections of topically related sites. Once 
such a collection is obtained, users face the challenge of exploring, comprehending and 
organizing the items. We report four innovations that address these user needs: (1) we 
replaced the Web page with the Web site 

Keywords: cocitation analysis, collaborative filtering, computer supported cooperative 
work, information visualization, social filtering, social network analysis 
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December 1986 Proceedings of the 1986 ACM conference on Computer-supported 
cooperative work 

Publisher: ACM Press 
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As part of a thrust to improve communication and collaboration among geographically 
separated groups of engineers, Hewlett-Packard in 1984 investigated computer 
teleconferencing. Most of that year was devoted to selection, acquisition, and limited pilot 
use of one such system (CONFER II), which has since been made widely available in the 
company. Today 1800 HP employees have registered to use the system. Hundreds of 
people from 15 countries on five continents sign on dally to participate in more ... 



Results 1 - 2 of 2 



The ACM Portal is published by the Association for Computing Machinery. Copyright © 2006 ACM, Inc. 
Terms of Usaoe Privacy Policy Code of Ethics Contact Us 



http://portal.acm.org/resultsxfm?CFro=70966607&CFTOKEN=64490545&adv=l&COLL=... 5/8/06 



